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March 19, 2020 
  
The Honourable Bill Morneau  
Minister of Finance  
Department of Finance Canada  
Parliament Buildings Ottawa, Ontario K1A 0A6  
 
 
Dear Minister Morneau,  
 
We would like to take this opportunity to commend the federal government on its measured and well-coordinated 
response regarding the COVID-19 pandemic, including its pledge of $1 billion for research, assistance and risk 
mitigation. We were glad to see $50 million allocated to ensure healthcare workers have access to the personal 
protective equipment they need to do their work. 
 
We are writing to you as the President and CEO of the Canadian Association of Occupational Therapists (CAOT) 
– the national voice of over 18,000 occupational therapists in Canada.  We are contacting you on behalf of CAOT, 
a not-for-profit association, with a staff complement of 28, a national office in Ottawa, as well as 3 regional 
chapters in British Columbia, Quebec and the Territories and revenues of approximately $4.8M.  Our mission is 
to advance excellence in occupational therapy and make occupational therapy interventions available and 
accessible across Canada. 
 
Occupational therapists are regulated and highly educated health care professionals. They have been supporting 
the health, well being and quality of life of Canadians in homes, communities, hospitals, workplaces – the places 
where people live, work and play – for nearly a century. Their services have in the past and continue to be in high 
demand. 
 
On March 12, 2020, you received correspondence from the Canadian Society for Association Executives (CSAE) 
regarding the impacts of COVID-19 on associations, requesting that the sector receive a portion of the fiscal 
support announced by the government to address these impacts. CAOT fully supports CSAE’s request in support 
of this sector during this difficult time. We outline below a few reasons why we support CSAE’s request. 
 
As a not-for-profit association, CAOT is already experiencing deleterious financial implications by way of lost 
revenues. To date we have canceled our annual national conference for May 2020, which results in a loss of 
registration, exhibit and sponsorship revenue for a total of $358K, plus we are incurring associated costs for non-
recoverable deposits and non-recoverable travel costs.  Additionally, contractors, conference exhibitors, service 
providers and venue partners are also deeply affected by these cancellations.  
 
We have cancelled or postponed in-person workshops and networking events resulting in a loss of revenue while 
continuing to pay related expenses associated with these events. We are at risk of losing future revenue, for 
example exam fees if occupational therapy students are unable to graduate and write their certification exams as 
planned.   
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The instability of the markets and the recent cut to interest rates will negatively affect our future interest income. 
These are some of the negative financial implications we have experienced to date but as the situation continues 
we expect these to grow.  
 
As stated by CSAE, financial assistance to combat and mitigate the impacts of the outbreak of COVID-19 is 
greatly needed to protect not-for-profit associations. CAOT stands with CSAE and agrees with their 
recommendations. 
 
We applaud your government for announcing an economic aid package (of over $80B to date) to Canadian 
businesses, workers and Canadians amid the COVID 19 outbreak. We would like to request financial assistance 
for organizations such as Canadian Association of Occupational Therapists – that supports professionals who 
contribute to the health, wellness and safety of Canadians.   
 
 
Sincerely,  
 

 
Catherine Backman         
President • Présidente 
Canadian Association of Occupational Therapists/Association canadienne des ergothérapeutes 
Tel/tél : (604) 875-4111 ext 68814 
president@caot.ca 
 
 

 
 
Hélène Sabourin  
Chief Executive Officer • Chef de la direction 
Canadian Association of Occupational Therapists/ Association canadienne des ergothérapeutes 
Tel/tél : (613) 523-CAOT (2268)/ (800) 434-CAOT (2268) ext 244 
hsabourin@caot.ca 
 
 
 
cc Hon. Chrystia Freeland, Deputy Prime Minister and Chair of Cabinet Committee on COVID-19 Response  

Hon. Melanie Joly, Minister of Economic Development and Official Languages  
Hon. Mary Ng, Minister of Small Business, Export Promotion and International Trade  
Mr. Jeremy Broadhurst, Chief of Staff to the Deputy Prime Minister  
Mr. Elder Marques, Chief of Staff to the Minister of Finance  
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